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Title: Product recall notice — Buderus 500 and 600 domestic
boiler series

Date issued: 20 November 2009

This Safety Alert brings to the attention of Gas Safe Registered
businesses/engineers a product recall notice concerning the Buderus
500 and 600 domestic boiler series

Introduction

Buderus UK has issued a voluntary recall on a limited number of products sold under the
Buderus domestic brand. To assist Buderus to locate affected appliances, this Safety
Alert has been published in support of the original release of the Gas Safe Register
Safety Alert on 1 August 2009, which was sent by letter to all registered businesses
holding the relevant qualifications to undertake gas work on domestic boilers.

Buderus UK have advised of a potential issue with some of their appliances in the
500 and 600 series boiler ranges. The 500 series was particularly popular with Local
Authorities and Registered Social landlords, for its functionality and serviceability.

Attached is a copy of the Safety Alert which is self explanatory.

For further guidance also see Gas Safe Register Technical Bulletin (TB) 077
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